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Enterprise Engagement: The Textbook introduces a new path to business prosperity through a strategic focus
on people. Edition 2.0, 256 pages, 8" by 10" textbook format with 36 chapters. Authored and edited by
dozens of experts in general management, marketing, sales, data management, business and academia, the
book’s methodology has been endorsed by leading companies as a means of achieving both strategic and
tactical organizational goals related to sales, marketing, human resources, vendor management, and
community relations. A proven strategy to: Increase long-term profitability Maximize customer loyalty and
referrals Capture the commitment of dealers, agents, and distributors Increase sales and improve customer
service Maximize quality, productivity, quality, wellness, and more Foster greater prosperity through a focus
on people The book provides formal preparation for the Enterprise Engagement Certification program. The
textbook is updated at least annually based on incorporated the latest information on each chapter and input
generated through the online university. ABOUT ENTERPRISE ENGAGEMENT Enterprise Engagement is
a new field that helps organizations maximize performance by addressing the needs of everyone from
customers and distribution partners, to employees, vendors, and related communities. Organizations run this
way outperform their competitors in the 3-6 year time frame by up to 300% both in stock market
performance and earnings, according to multiple research studies. Why isn’t every company run this way?
Because research indicates that companies with low engagement can outperform everyone in the 1-3 year
time frame—until the costs of those short-term strategies come home to roost. WHY THE TIME IS NOW
“Despite over 20 years of research and the wisdom of dozens of best-selling authors, most organizations
continue to overlook the long-term competitive edge that comes from having a fully engaged audience of
customers, distribution partners, employees, vendors, and communities,” said Curt Coffman, Chief Science
Officer of The Coffman Organization, and co-author with Marcus Buckingham of “First Break All the
Rules,” one of the all-time best selling business books. “Now is the time to have a textbook that provides
organizations with a clear strategy to maximize performance through people.” Enterprise Engagement is a
virtuous capitalism that focuses on profitability through people that will become essential in the era of social
media in which customers and talented employees have the power. It is different from traditional marketing
and management in that it redefines an organization’s brand to include all of its audiences; seeks to align
activities across the organization from customers and distribution partners to all employees, vendors, and
related communities; and integrates traditionally siloed activities such as leadership and coaching,
assessment, communications, learning, collaboration and innovation, rewards and recognition, analytics, and
more to focus everyone on mutually supported goals. “Enterprise Engagement is a new field critical to
delivering our brand promises. The business leaders, managers, employees and vendor partners who
understand the field of Engagement will have the competitive edge,” said Gina Valenti, Vice President,
Owners Services, Hilton Worldwide and Vice President, Brand Culture and Internal Messaging, Hampton
Hotels. Enterprise Engagement is a fresh approach to Corporate Social Responsibility that starts at home
focusing first and foremost on meeting the needs of shareholders by meeting those of the organization’s
customers, distribution partners, employees, vendors and communities.
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From reader reviews:

Richard Smith:

Book is to be different for each grade. Book for children till adult are different content. To be sure that book
is very important for us. The book Enterprise Engagement: The Textbook: A Roadmap to Achieving
Organizational Results Through People ended up being making you to know about other information and of
course you can take more information. It is very advantages for you. The guide Enterprise Engagement: The
Textbook: A Roadmap to Achieving Organizational Results Through People is not only giving you much
more new information but also to get your friend when you experience bored. You can spend your own
personal spend time to read your e-book. Try to make relationship together with the book Enterprise
Engagement: The Textbook: A Roadmap to Achieving Organizational Results Through People. You never
sense lose out for everything should you read some books.

Myrtle Anderson:

Many people spending their moment by playing outside together with friends, fun activity together with
family or just watching TV the entire day. You can have new activity to spend your whole day by reading a
book. Ugh, ya think reading a book can definitely hard because you have to bring the book everywhere? It
fine you can have the e-book, taking everywhere you want in your Smartphone. Like Enterprise
Engagement: The Textbook: A Roadmap to Achieving Organizational Results Through People which is
keeping the e-book version. So , try out this book? Let's observe.

Ralph Overman:

Is it a person who having spare time after that spend it whole day through watching television programs or
just resting on the bed? Do you need something new? This Enterprise Engagement: The Textbook: A
Roadmap to Achieving Organizational Results Through People can be the answer, oh how comes? A book
you know. You are thus out of date, spending your extra time by reading in this brand-new era is common
not a nerd activity. So what these ebooks have than the others?

Rodney Natale:

As we know that book is important thing to add our information for everything. By a book we can know
everything we wish. A book is a list of written, printed, illustrated as well as blank sheet. Every year has
been exactly added. This publication Enterprise Engagement: The Textbook: A Roadmap to Achieving
Organizational Results Through People was filled in relation to science. Spend your time to add your
knowledge about your science competence. Some people has different feel when they reading some sort of
book. If you know how big benefit of a book, you can truly feel enjoy to read a book. In the modern era like
at this point, many ways to get book that you simply wanted.
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