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Andrea Jung, the glamorous former head of Avon, was arguably the world's most charismatic and effective
CEO, credited with the astonishing turnaround of the venerable brand. Avon's board was filled with tough-
minded, successful CEOs and other high achievers, but when Jung walked into a room wearing her Chanel
suit, custom- blended lipstick and signature pearls, every head turned and she had them eating out of her
hand. She seemed incapable of making a wrong move, until, amid declining sales, an investigation by the
SEC, and a brand in crisis she stepped down in late 2012. In Beauty Queen, former Avon VP Deborrah
Himsel uses Jung's story as a case study for two timeless leadership questions: What makes great leaders
great? And what makes them fail? She explores both Jung's early years of success as well as the combination
of missteps that led to her downfall, including her failure to nurture Avon's direct selling channel, the erosion
of trust that occurred as a result of frequent decision reversals, and her ignorance of operational details,
including how her people secured a license to conduct door-to-door sales in China, that led to a federal
investigation. Through interviews with other CEOs, Avon executives past and present, and leadership
experts, she explores the unique challenges Jung faced as a female Fortune 500 CEO; the thin line between
pride and hubris; and the danger of the so-called "halo effect" in our high-stakes times.
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From reader reviews:

Abel Mulholland:

Here thing why that Beauty Queen: Inside the Reign of Avon's Andrea Jung are different and trustworthy to
be yours. First of all examining a book is good but it depends in the content of the usb ports which is the
content is as delicious as food or not. Beauty Queen: Inside the Reign of Avon's Andrea Jung giving you
information deeper and different ways, you can find any e-book out there but there is no publication that
similar with Beauty Queen: Inside the Reign of Avon's Andrea Jung. It gives you thrill examining journey,
its open up your current eyes about the thing which happened in the world which is maybe can be happened
around you. You can bring everywhere like in area, café, or even in your technique home by train. For
anyone who is having difficulties in bringing the branded book maybe the form of Beauty Queen: Inside the
Reign of Avon's Andrea Jung in e-book can be your choice.

Justin Campbell:

This Beauty Queen: Inside the Reign of Avon's Andrea Jung is new way for you who has intense curiosity to
look for some information mainly because it relief your hunger details. Getting deeper you on it getting
knowledge more you know otherwise you who still having small amount of digest in reading this Beauty
Queen: Inside the Reign of Avon's Andrea Jung can be the light food to suit your needs because the
information inside this kind of book is easy to get by anyone. These books create itself in the form and that is
reachable by anyone, that's why I mean in the e-book type. People who think that in publication form make
them feel tired even dizzy this publication is the answer. So there is no in reading a e-book especially this
one. You can find actually looking for. It should be here for anyone. So , don't miss the item! Just read this
e-book sort for your better life and also knowledge.

Bruce Jackson:

As we know that book is essential thing to add our expertise for everything. By a book we can know
everything we would like. A book is a list of written, printed, illustrated or maybe blank sheet. Every year
had been exactly added. This reserve Beauty Queen: Inside the Reign of Avon's Andrea Jung was filled in
relation to science. Spend your time to add your knowledge about your technology competence. Some people
has different feel when they reading any book. If you know how big selling point of a book, you can
experience enjoy to read a e-book. In the modern era like right now, many ways to get book that you just
wanted.

Marcia Marshall:

A lot of publication has printed but it is unique. You can get it by web on social media. You can choose the
most beneficial book for you, science, comic, novel, or whatever by simply searching from it. It is known as
of book Beauty Queen: Inside the Reign of Avon's Andrea Jung. You can include your knowledge by it.
Without making the printed book, it may add your knowledge and make you actually happier to read. It is



most crucial that, you must aware about publication. It can bring you from one location to other place.
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