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* ... release reputation bearers from the burden of being constantly mo- tored and reduce the likelihood of
government or public supervision and contral. « ... strengthen client trust, ease the recruitment and retention
of capable employees and improve access to capital markets or attract investors. ¢ ... legitimate positions of
power and build up reserves of trust which - lowed companies and politicians — but also researchers and
journalists —to put their issues on the public agenda, present them credibly and mould them in their own
interests. But afear of lossis not the only reason for the steadily increasing - portance of reputation in
corporate management today (or more especially, in the minds of top management). Rather, the main reason
isthat corporate reputation has shifted from being an unquantifiable ‘ soft’ factor to a me- urable indicator in
the sense of management control. And it isavariable that is obviously relevant to a company’ s performance:
recent studies by the European Centre for Reputation Studies and the Ludwig-Maximilians- Universitét of
Munich compared the stock market performance of a port- lio of the top 25% of reputation leaders (based on
regular reputation me- urements in the wider public) with that of the German DAX 30 stock m- ket index.
The results show that a portfolio consisting of reputation leaders 1 outperformed the stock market index by
up to 45% — and with lessrisk. Fig. 1. Performance of ‘ reputation portfolios’ vs.
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From reader reviews:
Susan Arnold:

Nowadays reading books become more than want or need but also work as alife style. This reading habit
give you lot of advantages. Associate programs you got of course the knowledge your information inside the
book which improve your knowledge and information. The information you get based on what kind of
publication you read, if you want attract knowledge just go with knowledge books but if you want truly feel
happy read one using theme for entertaining for example comic or novel. The actual Reputation Capital:
Building and Maintaining Trust in the 21st Century is kind of guide which is giving the reader unstable
experience.

William Riser:

Do you have something that you want such as book? The guide lovers usually prefer to pick book like comic,
quick story and the biggest you are novel. Now, why not trying Reputation Capital: Building and
Maintaining Trust in the 21st Century that give your fun preference will be satisfied simply by reading this
book. Reading routine all over the world can be said as the opportinity for people to know world much better
then how they react to the world. It can't be claimed constantly that reading routine only for the geeky man
but for al of you who wants to possibly be success person. So, for al of you who want to start reading
through as your good habit, you may pick Reputation Capital: Building and Maintaining Trust in the 21st
Century become your own starter.

Nancy Page:

In this period of time globalization it isimportant to someone to acquire information. The information will
make someone to understand the condition of the world. The condition of the world makes the information
easier to share. You can find alot of recommendations to get information example: internet, newspaper,
book, and soon. Y ou can see that now, alot of publisher that print many kinds of book. The particular book
that recommended for you is Reputation Capital: Building and Maintaining Trust in the 21st Century this
book consist alot of the information of the condition of thisworld now. This particular book was represented
how can the world has grown up. The terminology styles that writer requireto explain it iseasy to
understand. The writer made some exploration when he makes this book. That iswhy this book suited all of
you.

Ricky Bodkin:

Beside this Reputation Capital: Building and Maintaining Trust in the 21st Century in your phone, it could
possibly give you away to get nearer to the new knowledge or data. The information and the knowledge you
might got hereis fresh from oven so don't become worry if you feel like an outdated people live in narrow
town. It is good thing to have Reputation Capital: Building and Maintaining Trust in the 21st Century
because this book offers for your requirements readable information. Do you oftentimes have book but you



don't get what it's facts concerning. Oh come on, that won't happen if you have this within your hand. The
Enjoyable option here cannot be questionable, just like treasuring beautiful island. So do you still want to
miss that? Find this book and read it from at this point!
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