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This practical, "hands-on" guide includes vital information every case manager and administrator of a case
management program need to be successful. A useful resource for working in the changing face of
healthcare, it addresses case managersin all settings with an emphasis on nurse case managers and their role
in providing patient care and containing costs. Focusing on the "nuts and bolts" aspects of case management,
it discusses the operations of case management programs based on the authors' first hand experiences.

- Case Management Tip boxes in each chapter highlight important tips and provide easy accessto this
information.

- Case studiesin several chapters address possible situations the case manager may confront along with the
most effective solutions.

- Key points at the end of each chapter summarize pertinent information.

- Appendices provide extensive examples of forms and multi-disciplinary action plans used in various
healthcare settings.

- Six new chapters have been added on Utilization Management (Chapter 5), Transitional Planning (Chapter
6), Disease Management (Chapter 7), Application of Legal Conceptsin Case Management Practice
(Chapter 17), Ethical Issuesin Case Management (Chapter 18), and Internet Resources and Case
Management (Chapter 19).

- Content on Financial Reimbursement Systems has been expanded to cover community case management
issues such as the new community reimbursement systems for ambulatory, home, and long-term care.

- Information on community-based modelsis covered in more detail in response to growth in this area -
including managed care, telephonic, rehabilitation, sub-acute, and long-term and emergency department
case management.

- The chapter on Skills for Successful Case Management has been expanded to include a discussion of
additional skills such as clinical reasoning, cost-effectiveness, and negotiation among others.

- Content on Developing Case Management Plans has been updated to include more content on community
plans and a detailed review of the types of case management plans, including agorithms.

- The chapter on Quality Patient Care has been updated to include an historical review, minimum data sets,
report cards, and the rel ationshi ps between outcomes and quality. Quality indicators and organizations
across the continuum are included.

- Appendices have been expanded to include community-based case management plans, home care plans,
and long term care plans.

- A new CD-ROM with each book provides the entire text in an electronic format.
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From reader reviews:
Patricia Joyner:

Hey guys, do you really wants to finds a new book to see? May be the book with the name The Case
Manager's Survival Guide: Winning Strategies for Clinical Practice suitable to you? The particular book was
written by renowned writer in this era. The particular book untitled The Case Manager's Survival Guide:
Winning Strategies for Clinical Practiceis asingle of several books this everyone read now. This particular
book was inspired lots of peoplein the world. When you read this book you will enter the new way of
measuring that you ever know previous to. The author explained their ideain the simple way, consequently
all of people can easily to comprehend the core of this e-book. This book will give you alot of information
about this world now. To help you to see the represented of the world in this book.

Mark Vandyke:

The publication untitled The Case Manager's Survival Guide: Winning Strategies for Clinical Practice isthe
guide that recommended to you to see. Y ou can see the quality of the book content that will be shown to a
person. The language that writer use to explained their ideas are easily to understand. The article author was
did alot of research when write the book, so the information that they share for you is absolutely accurate.
You also will get the e-book of The Case Manager's Survival Guide: Winning Strategies for Clinical Practice
from the publisher to make you much more enjoy free time.

Pablo Cook:

Do you have something that you enjoy such as book? The guide lovers usually prefer to choose book like
comic, limited story and the biggest an example may be novel. Now, why not striving The Case Manager's
Survival Guide: Winning Strategies for Clinical Practice that give your enjoyment preference will be
satisfied through reading this book. Reading routine al over the world can be said as the means for people to
know world a great deal better then how they react towards the world. It can't be claimed constantly that
reading habit only for the geeky man but for all of you who wants to end up being success person. So , for al
you who want to start examining as your good habit, you may pick The Case Manager's Survival Guide:
Winning Strategies for Clinical Practice become your own persona starter.

Jami Hannah:

Does one one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Attempt to
pick one book that you never know the inside because don't ascertain book by its deal with may doesn't work
thisis difficult job because you are scared that the inside maybe not while fantastic asin the outside search
likes. Maybe you answer is usually The Case Manager's Survival Guide: Winning Strategies for Clinical
Practice why because the fantastic cover that make you consider in regards to the content will not disappoint
aperson. Theinside or content is actually fantastic as the outside as well as cover. Y our reading sixth sense



will directly assist you to pick up this book.
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